20080226 - Patron

YcnoBusi nonb30BaHUA CUCTEeMOM cnpaBoO4YHOro obcnyxuBaHma QuestionPoint

1. Cornacue € ycji0BUAMMU
Mbl 6narogapvm Bac 3a Mcnonb3oBaHue npeanaraemon Hallewn
OMONMOTEKON  CUCTEMBI  KPYFNIOCYTOYHOTO  €XeOHEBHOro

crnpaBoyHoro obcnyxuBaHua QuestionPoint, paspaboTtaHHon
Bubnuotekon KoHrpecca CLUA, LleHTpanbHOM KoonepaTuBHOM
6ubnunoteyHon cnyxborn (Metropolitan Cooperative Library
Service) n CeTeBbIM KOMMLIOTEPHBIM BMBMNOTEYHBIM LIEHTPOM
OCLC (Online Computer Library Center, Inc., OCLC.) u
nogaepxmeaemon uUeHTpom OCLC. B 3TOM [JOKyMeHTe
M3naralTcs yC/I0BUS NPeAoCTaBNEeHUS BaM PasfIMYHbIX
YCNyr C NOMOLLbIO CUCTEMbI CMIPABOYHOr0 06CNYyXMBaAHUSA
QuestionPoint B Hawewn 6ubnuoteke. MNpoyTnTe, noxanyncra,
BHMMATENbHO  OMUcCaHMe 3TUX YCIOBUWA nepen TeMm, Kak
NPVHATL UX U BOCMOMb30BaTbCA 3TUM CETEBbIM GnaHkoM. Mol
ocTasnsem 3a cobon NpaBo BHOCUTb M3MEHEHNS B 3TW YCIOBUS
B noboe Bpems. Bbl Bcerga MoXeTe NpoCMOTPETb MOCMELHIO0
BEPCUI0 ITOro JOKYMEHTa Ha 34eCb MMM Ha canTe no agpecy:
www.QuestionPoint.org.

2. OnpeneneHus

Nuynasa uHdopmauuma. — lNepeyncrneHHble HUXe 3NEeMEHThI
AaHHbIX MHOr4a MO3BOMAT OAHO3HAYHO MAeHTMdULMpoBaTb
NIMYHOCTb nonb3oBaTtens. [1o3TOMy Npu COXpaHeHUN LIeHTPOM
OCLC sanuvcen, oTpaxaroLmx OCYyLLeCTBIEHHbIE onepauuv, B
apxuBe oOcnyxuBanus [Service History], 3Tn 3nemeHTbI
AaHHbIX yAansoTCs.

YacTb 9MeKTpPOHHOro Mo4ToBOro agpeca, rpedwecm-

gyrowjasi cumeony @.

Nmsa n dhamunus

3. Oexknapauua ueHnrtpa OCLC

0 KOHdUAEHUNANIbHOCTYU JIMUHO MHPOPpMaLUN
B HacToswen «[eknapauum o0 KOHUOEHUMANBHOCTU FUYHOMN
MHpopmaumuy wusnararTca cobnogaemble ueHtpom OCLC
npasuna 3alWTbl  NIMYHOW  MHGopMauuM U obpaboTku
MHdOpMaLuK,  koTopyto  cobuparT Hawm  6ubnuoTteku-
NMOANUCYUKM N KOTOPasi COXPaHSETCS Ha HaLUMX cepBepax.

CnpaBoyHasi cnyx6a QuestionPoint, paboTatoLasn
KPYrMoCyTOYHO U eXeAHEeBHO, MOXET NMOoMpoCUThL Bac coobLWnNTb
ONs Lenei BHYTPEHHEro Nofb30BaHUst  Baliy UMS 1 haMunuio,
ANIEKTPOHHbIA  MOYTOBLIA adpec, MOYTOBbIN WMHAOEKC, HOMep
TenedoHa, Homep OWOMMOTEYHOW KapToukM W gpyrue
cBefleHUsi. XOTS 3TN aHHble He SBMATCS HeobxoanumbIMn Ans
paboTbl  crnyx0bl, nepcoHan O6uGNMOTEKM MOXET nydlle
OTBETUTb Ha Balwl BOMPOC WU MpeaocTaBUTb BaM KOHKPETHYHO
MHOPMaLMIO, UMEIOLLYD HEMNOCPEACTBEHHOE OTHOLUEHUE K
MHTEpEeCylollleMy Bac BOMPOCY, €ecnu Bbl [J0OPOBONBHO
3anonHuTe BOMPOCHMUK, npenocTaBsunB [OCTOBEPHYHO
MHopMaLmio.

Hanuune Ballero anekTpoHHOro MOYTOBOrO adpeca Mo3BONUT
paGoTHukam 6GUGNMOTEKM OTBETUTbL Ha BaW BOMPOC MO
3NeKTPOHHON mMouTe. BcTynas B 3MEeKTPOHHY MNepenucky ¢
GrbnuoTekapeM, Bbl UMEETE BO3MOXHOCTb COXPaHsATh B TalHe
CBOV UMsi, hamunuio M agpec. Bonpockl 1 OTBETHI, a Takke
3anucu 3MEeKTPOHHOM KOppecCnoHAeHLM 3avacTyto
COXpaHsIloTCs  NepcoHarnom OubnuoTeku €  Tem, 4YTOGbI
6GrbnMoTEKApM MOIMM CHOBa CBA3aTbCsl C BaMu, €CNU OHU
HaigyT [OOMOMHUTENbHY WMH(OPMaLMio, OTHOCSLLYyCS K

Ballemy BOMpOCY. Ball NOMHbIM 3NeKTPOHHbLIN MOYTOBbLIM aapec
He UCMosb3yeTcs C KakoM-NnMbo MHOM Lienbto, XOTs UMS AOMeHa
(4acTb aNeKTPOHHOro agpeca rocse cuMmBona @) MoxeT GbiTb
MCMOMNb30BaHO C Lenblo AemMorpadpnuyeckoro aHanunsa.

Jliobble cobpaHHble NUYHbIE AaHHble PaCKPbIBAKOTCA TOMbKO B
TOV Mepe, B KakoW 3TO HeOBXOAUMO A5 BbIMOMHEHUS BaLlero
3anpoca O npedocTaefneHWn uHpopmaumn. Hanpumep,
paboTHUKy OGubnuoTtekn MoxeT noTtpeboBaTbca nepenada
Ballero Bonpoca apyromy 6ubnuoTekapto, paboTawoliemy B
ceTn CBSI3W W WMelLWweMy [OCTym K WHTepecylolen Bac
nHpopMaumm ¢ Tem, 4Tobbl TOT MOr CBHA3aTbCA C BaMu U
oTBeTUTb Ha Baw Bonpoc. LleHtp OCLC He npepoctasnset
NUYHYO  MHAGOPMAaUMIO  HUKaKUM  OpyrMM  CTOpoHaM, 3a
UCKIIOYEHVEM TeX CrlydaeB, Koraa aTo TpebyeTcs Mo 3aKoHYy.

Baw Bonpoc, oTBeT 0OuGnMoTekn u nobble cobpaHHble
aemorpaduyeckne gaHHble MOryT ObiTb MCNOMNBb30BaHbl B LiENsAX
aHanmMsa XapakTepUCTUK MOMb30BaHUS  YCIyramu, OLIEHKU
3(PhEKTUBHOCTN OBCNYyXMBaAHUA W NpPefoCcTaBneHnst y4ebHbIX
matepuanoB, a Takke C TeMm, 4Tobbl crnocobcTBoBaTb
nposefeHvo GnbnunoTeyHbIx ncenegosanuin. Mons ons Beoaa
3NEKTPOHHOro no4YtoBoro agpeca [E-mail Address]  nmexHn u
damunun [Name] cneumanbHO 3anporpaMmmupoBaHbl C LieNbo
cbopa nu4HOW WH(popmaLuMKn, KoTopasi CTUpaeTcss nepen
COXpaHeHVeM unuM nepefaven 3anucu O BbIMOJIHEHHOW
onepaumu. Tem He MeHee, niobble AaHHbIe, BBEAEHHbIE BaMUN B
Opyrve nons, Takue, Kak TEKCT Ballero Bonpoca, MoryT ObiTb
COXPaHEHbI, B CBSA3M C YEM Mbl PEKOMEHAYEM YKa3blBaTb BaLLK
UM U PaMUNUI0 U SMNEKTPOHHbBIN MOYTOBLIM aapec, eCrim OHU
BoOOLWe ucnonbaytotcs, TOJIBKO B nonsx, npeaHasHa4yeHHbIX
05 BBOAA TakKoW IMYHON MHpopmaumu.

Bbl cosHaeTe, 4yto OCLC He wMoxeT obecrneyntb unu
rapaHTMpoBaTb abCOMIOTHYH KOHMPUAEHLMANBHOCTb  KaKuX-
nnbo [aHHbIX, NepefaHHbIX B MpoLecce Mofb30BaHUS HALLUMU
ycryramu, HeCMOTPS Ha TO, YTO LEHTP AenaeT BCe BO3MOXHOE
Ons 3awmTbl NMMYHOM nHdopmaumn. Bbl npuHuMaeTe Ha cebsi
MOIHY0 OTBETCTBEHHOCTb 3@ BCE [aHHble, NMpeaoCTaBnsemMble
BaMu npw 3anonHeHun bnaHka Beb-canTa 1 B npolecce BBoAa
TeKCTa BOMpOCa, U BECb PUCK, CBSA3AHHBLIN C nepegadent aTmx
OaHHbIX MPU UCNOSb30BaHUM HALLEN CUCTEMbI 06CNyXMBaHUS.
Kpome Toro, Bam M3BECTHO, Kakum 0Opa3oM fMYHblE AaHHble,
BBEJEHHble BaMu Npu 3anofHeHuM 6naHka, MoryT ObiTb
MCMNOnb30BaHbl Hallen GubnuoTekon unu gpyron GubnuoTtekon,
B KOTOpYyK OHM OyayT HanpaeneHbl, U paspellaete Takoe
ncrnonb3oBaHue.

Ecnv nomb3oBaTenb ykasbiBaeT, YTO OH WM OHA MOJIOXe
13 neT, AaHHble TaKoro Monb30oBaTENs yAansTca M3 Halux
3anucen B cooTBeTcTBUM ¢ 3akoHoM CLUA «O 3awmte nu4yHomn
WHOpMaLUM OeTel B CETEBOM pexume cBsA3u» (pasgen 15
Ceopa 3akoHoB CLUA, naparpadbl 6501 n cnegytoLime).

4. CoobuieHus, BBei€HHblIE B CUCTEMY
cnpaBoy4yHoro o6cnyxxumsanua QuestionPoint

Bbl noateBepxgaete, 4to OCLC mMoxeT coxpaHaTb Ha
HeonpedeneHHbIn ~ CPOK  BCE  JNEKTPOHHblE  3anucy,
OTHOCSILUMECS K Mepenucke Mexay Bamu u 6ubnmoTtekon ¢
MCMOMb30BaHNEM Hallel cucTeMbl OBCMyXMBaHWSA, a Takke
nobylo  uHdopmMaumio,  NpefoCTaBfeHHYld  BaMu  Mpu
3anonHeHun GnaHka BebG-cavita U NepeyncrneHHyo B pasgerne
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«[eknapauns 0 KOHPUAEHUMANBHOCTU JIMYHON MHAOPMaLUNY,
32 WCKIOYEHMEM  BaWwuMX  UMEHUM ©U  damunum  u
npeaLwecTBYOLWEeNn UMeHN JOMEHa YacTy Ballero af1eKTPOHHOMO
NMoYTOBOrO ajpeca, KOTopble YAanslTCa M3 3anucei Mo
npowectun 90 CyTOK, W paspellaeTe Takoe XpaHeHue
nHdopmauun. CoxpaHve Takue pfaHHble, OCLC moxeT
packpbiBaTb WX TOMbKO B MOpsiAKe, MNpeayCcMOTPEHHOM
pasgenom «[eknapaumMs O KOH(MAEHUMANBHOCTU  JINYHOW
MHpopMaLMKny, a TaKkke B TeX cny4vasx, koraa ato Tpebyetcs no
3aKOHY.

Hactoswmm Bbl  npepocTtaBnsete  OCLC  GeccpouHoe,
HEeUCKMYUTENBHOE, nencTBuTenbHoe B rnobansHoM
mMacwTabe npaBo pefakTUpoBaTb, KOMMWUIMPOBATb M AenaTtb
OOCTyMHbIMKM ~ Ans noucka  nepcoHany  6ubnuotek  u
OOLEeCTBEHHOCTM BCe 3aBepLleHHble MNapbl OTBETOB MU
BOMPOCOB, NepPBOHaYarbHO NPeACTaBIEHHbIX BaMW C MOMOLLbO
aToro GnaHka, C YCrnoBMEM, YTO BCSl NUYHAs WHGOpMauus
OyneT yoaneHa un3 nx Tekcra.

5. NoBeneHve KAMeHTa
Bbl 0653yeTech He ncnonb3oBaTb GUGNMOTEYHbIE YCNyru:

a. C uenb nomMeweHuss  nwbon  MHopmaumu,
Hapywatowen nwbble naTeHTHble npaBa, npasa
BrnagenbLeB TOBAPHbIX 3HAKOB, KOMMEPYECKNe TaliHbl,
aBTOpCKMEe npaBa M npouyne npaeBa COOCTBEHHOCTU
Kakon-nmbo CTOPOHBI;

b. ¢ Tewm, 4TOGbI NpensaTcTBOBaTb (OYHKLMOHUPOBAHUIO
unu  npepbiBatb  (PYHKUMOHMPOBAHME  CUCTEMbI
obcnyxuBaHusi, CepBepoB WM ceTel  CBA3W,
NCMNOMb3yeMbIX CUCTEMOW OOCMYXNBAHWUS;

C. C UuUenblo nomelweHns  nobbix  MaTepuanos,
cofepXallMx MporpaMMHble BWUPYCbl, WK  OpYyrux
KOMMbIOTEPHBIX NporpamMmM, annoB wnu  KOAOB,
npeaHasHayeHHbIX Ans Toro, 4Ytobbl NMpenaTcTBoBaTb
PYHKLUMOHUPOBaHUIO,NpekpaLlaTe OyHKLUOHUPOBaHNE
UNM orpaHnMyMBaTth YHKLMOHANbHbIE BO3MOXHOCTU
noboro KOMMbITEPHOTO NMPOrpaMMHOro obecneyeHus,
KOMMbIOTEPHOrOo  06OpyAOBaHMS UMW TENEKOMMY-
HMKaLMOHHOro obopyaoBaHus.

LleHtp OCLC octaBnsieT 3a coboii npaBoO OTKasblBaTb B
[OCTyne nonb3oBaTensmM, He cobrniojallyM 3TM npasuna.
Anennsauumn MoXxHO nogaesaTh No agpecy support@oclc.org.

6. Maponb n 3awmTa MHQOQMBHMM

B npouecce nepBoHavanbHOro MCMNoOMb30BaHUSI 3TOW CUCTEMbI
obcnyxnBanns BaM Oynet Ha3HayeH napornb,
obecrneuvBaWmnin  BO3MOXHOCTb [OCTyna Ha Beb-canite K
BallMM BOMpOCaM W OTBETaM Ha HuX (Kpome TOro, BCSH
KoppecrnoHaeHums 6yaeT nocbinaTbCs Bam MO 3NEKTPOHHOMN
nhoe). Bbl HeceTe OTBETCTBEHHOCTb 3a COXpaHeHue B TanHe
Ballero napona n Balinx ydeTHbIX AaHHbIX W 3a perncrpauuto
Ballero BbIXOAa M3 CUCTEMbI MO OKOHYaHUU KaXOoro ceaHca
cBA3n. Bbl  obsisyetecb Ge3oTnaratenbHo  yBEAOMMATb
nepcoHan obcnyxuBawwen Bac 6ubnmotekn o nbdoM
Hepas3peleHHOM WUCMoNib30BaHMM Ballero napona vnu Bawnx
YYETHbIX [AaHHbIX Monb3oBaTensi, a Takke O nbom Apyrom
HapyLleHun npasun 3awmutel uHpopmauun. LleHtp OCLC He
HeceT OTBETCTBEHHOCTW 3a Kakue-nnbo noTepu unm ybbiTKM,
CBfi3aHHble C HecobnogeHvem BaMu  YCMOBUW, npea-
YCMOTPEHHbIX 3TUM pa3aernom.

7. OcBob6o)xaeHuEe OT OTBETCTBEHHOCTU

Bbl ocBo6oxaaete OCLC oT nto6oi 0TBETCTBEHHOCTU U NOOLIX
NpeTeH3nit, CBsi3aHHbIX: (@) C nwbo  uHdopmaumen,
npefocTaBneHHON BaMu C NMOMOLLBIO 3Toro 6naHka seb-canTa
UKW BaLLMX Y4eTHbIX AaHHBIX, (b) ¢ ncnonb3oBaHnem Bamu aToN
cucTeMbl  obcnyxuBaHus, (C) C MOAOKMOYEHVMEM  Ballero
obopynoBaHua Kk 9TOM cucteme obcnyxmBaHus, (d) ¢
HapyLleHVeM Bamu YCIOBWI HACTOALLEro cornalieHus umm (e)
C HapyLleHrem BaMu NobbIX NPaB APYro CTOPOH.I.

8. MpekpauweHune o6cnyxuBaHus

Bbl cornawaetecb ¢ Tem, 4to OCLC wmoxeT npekpatuTb
OeicTBMe Balero naposs, BalMX YYEeTHbIX [OaHHbIX U
UCNoOMnb30BaHMe BaMW 3TOM CUCTEMbl OBGCNyXMBaHUSA UK
yaanuTe nobble Bawy BOMPOCbI W 3anucu, oTpaxaroliue
ornepaumu, oCyLLeCcTBlIEHHblIE BaMX C MOMOLLbIO 3TOW CUCTEMBI
obcnyxunBaHus, no nwbor npuunHe n 6e3 NpeaBapUTENbHOIO
yBegomnenusa. Kpome Toro, Bbl noareepxaaete, 4to OCLC He
HeceT HUKaKON OTBETCTBEHHOCTW Mepen BaMu WUnv Kakon-nnbo
TpeTbel CTOPOHONM 3a nboe npekpalleHne npeaocTaBeHUs
BaM JOCTyna K 3Tol cucteme obcnyxmBaHus.

9. OTKa3 OT rapaHTUlHbIX 0693aTeNnbCTB
MONMb3YACb 3TOM CWUCTEMOW OBCNY>XVBAHWA, Bbl
TEM CAMbIM NOATBEP>XXOAETE CNELOYHOLWEE:

a. Bbl nomnb3yetecb 3ToOM cucTteMon O6GCnyXuMBaHUA
UCKMOYMTENBHO Ha CBOM CTpax M puck. Hawwm ycnyrm
NPedocTaBnAlTCS B TOM BMAE, B KakOM  OHWU
npegnaratTcs, U N0 Mepe WX [OCTynHocTW. LleHTp
OCLC oaHOo3Ha4yHO oTKasblBaeTCsa OT NpefocTaBneHns
Kakmx-nnbo  rapaHTVi, BbIPAXEHHbIX WNW  NOA-
pasyMeBalLmMXcs, B TOM 4uCre, HO He OrpaHuyu-
TenbHO, MoApPa3yMEeBaLUXCA rapaHTUii UX KoOMMep-
YECKOM LEHHOCTM, WX MPUroagHOCTM K Kakou-nmbo
onpedeneHHon uenu WnyM HeHapyLlUeHUst Kakux-nmnbo
npae B NPOLIECCE NX UCMOSNb30BaHWSI.

b. UEHTP OCLC HE NPEOOCTABNAET HUKAKUX
FAPAHTUM TOrO, 4TO: (i) HALWIA CUCTEMA
OBCITY>KUBAHUA YOOBNETBOPAET BALLWN
TPEBOBAHUWA, (i) NMPEOOCTABJIEHME HALWKX
YCNnyr BYOET HENPEPbIBHbIM, CBOEBPE-
MEHHbIM, WNHOPOPMALIMOHHO 3SAWMULEHHBIM
N BE3OLWMBOYHBIM, W (iii) KAHECTBO JTHOBbIX
BMOOB NMPOOYKUWMW, YCNYT, UHOOPMALIU NN
MHBIX MATEPWAJIOB, MPUOBPETEHHbLIX WA
MONIYYEHHbLIX BAMW C TMOMOLWbLIO HALLER
CUCTEMbI OBCNYXUMBAHUA, BYOET COOTBET-
CTBOBATbL BALUMM OXWOAHUAM.

c. HWKAKME PEKOMEHOAUMW WNW CBEOEHUA,
MNONYYEHHBLIE BAMW YCTHO UM MMCBMEHHO C
MOMOLWbK CUCTEMbI CMNPABOYHOIO OBCHY-
XNBAHNA QUESTIONPOINT UM MOCPEOCTBOM
NCMONMb30OBAHUA 3TOWM CUCTEMbI OBCIYXW-
BAHUA, HE CO3OAIOT HUKAKUX FTAPAHTUMHBLIX
OBA3ATE/IBLCTB, HE MPEAYCMOTPEHHbIX
KOHKPETHO B TEKCTE OINMMNCAHUA HACTOALLIMX
YCNOBUW. OOCTYN K CWUCTEME OBCIYXWU-
BAHNA TMPEOOCTABIAETCA WUCKITKOYUTEIIBHO
B CMNPABOYHbLIX UENAX, MPUYEM TOYHOCTb
MNMPEOOCTABITAEMOW MHOOPMALNA HE
MNOAOTBEPXOAETCA HUMKAKMM OBPA3OM. HUKA-
KAA WNHOOPMAUMA, TMPEOO-CTABNAEMAA B
MPOLECCE MCMOJIbBOBAHNA CUCTEMbI CI1PA-
BOYHOIO OBCITYXMBAHUA QUESTIONPOINT, HE
NMPEOHA3HAYEHA B KAYECTBE T[MPO®ECCU-
OHAJbHBIX PEKOMEHOALMA MEOULMHCKOrO,
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®NHAHCOBOIO, HOPMOMYECKOIo Wi MHOIo
XAPAKTEPA.

10. OrpaHuyeHue npeaesioB OTBETCTBEHHOCTU

BAM M3BECTHO W Bbl MOAOTBEPXXOAETE, UTO OCLC HE
HECET HWKAKOW OTBETCTBEHHOCTW 3A JIOBbIE
MNPAMbIE, KOCBEHHBLIE, CNYYAWHBIE, ®AKTUYECKWE
I  WTPADHBLIE YBBITKKWM, B TOM YUCIIE, HO HE
OrPAHUYUTENBHO, 3A VYBbITKN, CBA3AHHBIE C
MOTEPEM MPUBLINEN, PEMYTALUMW, BO3MOXXHOCTEN
NCMNOJIbBOBAHNA, OAHHBIX WIW  WHbIX  HEMA-
TEPVAIbHBLIX LEHHOCTEW (OAXE B TOM CIYYAE, ECIA
OCLC bBbin 3APAHEE W3BEUWEH O BO3MOXHOCTU

TAKMX YBbITKOB), CBA3AHHbIX: (i) C MCIMNOJIb3BOBAHVEM
NN HEBOSMOXHOCTbBIO UCIMONb3OBAHNA CUCTEMbI
OBCNY>XMBAHUA; (ii) C SATPATAMN HA TIPUOBPETEHNE
TOBAPOB W YCIIYI, S3AMEHAKOWMX KAKME-TIMBEO
TOBAPbLI, OAHHbLIE, WH®OPMALIMKO WINWN YCIYTK,
MPUNOBPETEHHBIE WNW TMOMNYYEHHBLIE C MNOMOLbLIO
CUCTEMbI OBCINYXUBAHWUA; (i) C YOAIIEHVMEM WA
W3MEHEHMEM JIIOBEOW MH®OPMALW, BBEOQEHHOW 1A
MPEOOCTABMIEHHOW BAMW; wnn  (iv) C  JIHOBbIMU
AOPYITMMW  ACTMEKTAMW  UCMOJIb3OBAHUA CUCTEMbI
OBCINY>XNBAHUA.
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